YTBEPXIEHO»
npukasom I'eHepajbHOr0 TUpeKTOpPa
OO0mecTBa ¢ OrpaHMYEHHOM OTBETCTBEHHOCTHIO
MuxpokpeauTHas komnanus «Bunzaim»

Ne 01/07/25 01 01.07.2025 1.

MOPAJOK PACCMOTPEHUS OGPAIIIEHUI IMTOJIYUATEJIEN
®UHAHCOBBIX YCJIYT B 000 MKK «BUTI3AM»

Hacrosmuii mopsaok (manee — TOPSAOK) OMpeAesseT OOIIHe MPHUHIUIBI U TOPSI0K
paccMoTpenusi oOpallleHuid monydareneil (UHAHCOBBIX YCIYr 1O BOMNpPOCaM OKa3aHUs
¢unancoBeix yciayr OOIIECTBOM C OrpaHMYEHHONW OTBETCTBEHHOCTHIO MMKpPOKpPEIUTHAS
koMmmaHusi «Bumzaiim» (nanee — OOLIECTBO) B COOTBETCTBUU ¢ ba30BBIM CTaHAAPTOM 3aLUTHI
IpaB M HMHTEPECOB (U3MYECKUX M IOPUIMYECKUX JIUI[ — TOJdydarened (PUHAHCOBBIX YCIYT,
OKa3bIBaEMbIX UICHAMH CaMOPETYJIUPYEMbIX OpraHu3zanuii B cdepe (QUHAHCOBOTO pHIHKA,
OOBEIUHSIOMNX  MHKPO(QHHAHCOBBIE  OpraHu3aluM,  yTBepkaeHHeiM  22.06.2017 .
bankom Poccum (mamee — basoBbeiii cranmapr), denepanpabiM 3akoHoMm ot 02.07.2010 r.
Neo 151-®3 «O MuxkpohuHAHCOBOM AEATEILHOCTH U MUKPO(PHHAHCOBBIX OPTaHU3ALIUAX).

IIpu paccmorpenun oOpamieHuii mnosydareneil ¢unancoBeix ycayr OOmiecTBo
PYKOBOJICTBYETCS ~ NpPUHIUIAMU  JOCTYIMHOCTH,  pE3yJbTaTUBHOCTH,  OOBEKTHBHOCTHU
u OecrpuCTpacTHOCTH, MIpeIoararouMH UHGOPMUPOBAHHOCTD MOJTy4aTenst
(UHAHCOBOW YCIYTH O MOJYYSCHHH MUKPO(GUHAHCOBOW OpTraHU3aIMel ero ooparieHus.

OO011ecTBO MCHONB3YyEeT OOpAaIlleHUs] B LIENSAX aHalM3a YPOBHSI KadecTBa OOCIYKMBaHWS,
a TaKKe WHBIX HEe()MHAHCOBBIX IOKa3aTeNied, JaHHBIE O KOTOPBIX MOXHO TOJYYHUTh B XOJ€
aHanu3a oOpalieHuil 1 He pexe yeM | (0MH) pa3 B roj MPOU3BOAUT 00OOIICHUE W THUITH3AIHIO
oOpamieHnii U MpUHUMAEeT HEOOXOAMMbIE MEPHI B IEJSX IMOBBIIICHUSI KayecTBa OOCITYKHBAaHUS
noJrydarenei GUHaHCOBBIX YCIIYT.

B nensx 3¢ ¢hekTuBHOrO M CBOEBPEMEHHOI'O PACCMOTPEHHUS MOCTYMAIOIIMX OOpaIieHH
noiyyarenn — (UHAHCOBBIX  yCIyr MOTyT oOparutecsi B OOmecrBo 1o  aapecy
JIEKTPOHHOW  MouThl/TeneoHy, yKa3aHHbIM Ha  opunuambHOM  caifite  OOmecTsa
B WH(POPMAMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn «HTepHeT» o azpecy
http://mkkvipzaim.ru/.

B uensx uHpOpMUPOBAHHOCTH IMoOJydaTened (PUHAHCOBBIX YCIYr O TpeOOBaHUAX
U PEKOMEHJIAIMsAX K cojaepkaHHio oOpamieHuss Hacrosmui  Ilopsyiox — pasmernieH
B OTKPBITOM JOCTyne B HWH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTtn «MHTepHeT»
Ha oduuuansHoM caifite OOmectBa B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM CeTH
«WHaTepreT» o aapecy http://mkkvipzaim.ru/docs.

PexomennoBanHas ¢opma oOpalieHuss MosryyaTenss (UHAHCOBBIX YCIYr TpUBEAEHA
B npuioxennu Ne 1 Hacrosmero [Topsaka.

1. OCHOBHBIE HOHATHUA, UCHTOJIB3YEMBIE B HACTOALILEM INOPAIKE

1.1. Jinsa ueneit HacTosiero [lopsaka HCHOIB3YIOTCS CAEAYIONME OCHOBHBIE MOHSTHUS:

- MUKpo(HMHAHCOBasi OpraHu3anus — (UHaHCOBas OpraHU3alUs, HE SBISIIOMIAsICS OAHKOM,
mub0 HEOAHKOBCKOM KpEAWTHON oOpraHu3alyiei, OKa3blBawInas (UHAHCOBBIE YCIYTH
B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu;

- oJTy4aresib (PMHAHCOBOW YCIyTH — (U3UYECKOE U0 (B TOM YHCIIe — 3apETUCTPUPOBAHHOE
B KauecTBE WHAMBUAYAIBHOTO MPEANPUHUMATENS) WK IOPUAMYECKOE JIUI0, OOpaTUBIIEeCs B
MUKPO(PUHAHCOBYIO OPTaHU3AIMIO C HAMEPEHHEM IMOIYYUTh/TI0Ty4aromiee (PUHaHCOBYIO YCIYTY;

- o0OpallieHue — HalpaBJICHHOE B MUKPO(GUHAHCOBYIO OPTaHHU3AIIHIO MMOoTydareaeM (puHaHCOBOM
YCIIyTH, TpeACTaBUTENeM Tmomy4yaTenss (uHaHcoBor ycinyru, bankom Poccum wiam wHBIM
YIOJTHOMOYEHHBIM OpPraHOM WM JIUIIOM B MUCHbMEHHOW (hopMe Ha OyMaKHOM HOCHUTENE WU
B BHJE DOJEKTPOHHOIO JOKYMEHTa 3asBlieHHe, Kajioba, Npochda WM MpenoKeHue,
Kacarolyecs: OkazaHusi MUKpO(HHAHCOBOM opraHu3anueil GMHAHCOBBIX yCIYT;


http://mkkvipzaim.ru/
http://mkkvipzaim.ru/docs.

- ojuuuanbHBIi caliT MUKPO(QUHAHCOBOM OpraHu3alMd — CalT B HWHGPOPMALHUOHHO-
TEJIEKOMMYHUKAaMOHHON ceTH «MHTepHeT», copepkamuii MHGOPMALMIO O JAEATEIbHOCTH
MHUKPO(UHAHCOBOW OpraHM3alUM, SJIEKTPOHHBIA aJpec KOTOPOro BKIIOYAET JaHHOE UM,
IIpaBa Ha KOTOPOE MPUHAIeKaT MUKPO(YUHAHCOBOW OpraHu3aIii;

- peCTpyKTypu3auusi 3aJ0JDKEHHOCTH — pEIIeHHe MHUKPO(UHAHCOBOW OpraHu3anueit
B OTHOILIEHUH 33/10JDKEHHOCTH I0JTyyaTesst (PMHAHCOBOM YCIyIH, BIEKYIee U3MEHEHUE MOPsIKa
n (MaM) cpoka Bo3Bpara M (WiIM) pa3Mepa 3aJ0JDKEHHOCTH, B TOM 4YMCIE, YMEHbILIECHUE
WIA HENpUMEHEHHe HeyCTOMKM (wTpada, NeHH) 3a HECBOEBPEMEHHBIN BO3BpAaT CyMMBbI 3aiiMa
(B TOM YHCIe MUKpO3aiiMa), paccpodka U (WIM) OTCPOUYKA IUIATEKa, OTKA3 OT IMPUMEHEHUS Mep
10 B3BICKAHUIO 3a/10JKEHHOCTHU 0€3 €€ MPOLICHHUS;

- CPO — camoperynupyemMasi opranusanus B cepe (GUHAHCOBOTO PBIHKA, OOBEIUHSIONIAS
MHUKPO(UHAHCOBbIE OPraHU3allM, ACHCTBYOMAs B cOOTBETCTBUU ¢ DesepanbHbIM 3aKOHOM OT
13.07.2015 r. Ne 223-®3 «O camoperyaupyeMbIX opraHu3ausx B cepe GruHaHCOBOTO pHIHKAY;

- (huHAHCOBBIE YCIYrM — YCIYI'M IO MPEIOCTaBICHHUIO MHUKpoO3aliMa MM HMHOIo 3aiima
1oJryyaressiM (PMHAHCOBBIX YCIIYT;

- TOTOBOp 00 OKa3aHUM (PHHAHCOBOU yCIIyTH — IOTOBOP MUKPO3aiiMa, JJOroBOp 3aiima.

1.2. VHble NOHATHA M TEPMUHBl TPAXKAAHCKOTO MU JAPYTUX OTpacied 3aKOHOJIATeNbCTBA
Poccuiickoit @enepanuu, ucnonb3yeMble B HacTosmeM llopsake, MpUMEHAIOTCS B TOM 3HAYECHUH,
B KAKOM OHM MCIOJIB3YIOTCS B 3THUX OTPACIAX 3aKOHOaTenbcTBa Poccuiickon denepanuu.

2. IIPUEM U PETUCTPALIUS OBPAILIEHUSA

2.1. Jlna nomyueHuss uHGOpManuu B YCTHOM (OpME OTHOCHUTENIBHO TEKYIIEro pasMepa
3aJI0JKEHHOCTH, BO3HUKILIEH W3 JI0rOBOpa MHKpO3aliMa, 3aKJIIOYEHHOT0 ¢ MUKpPO(PUHAHCOBOI
opraHuzanuei, moidydareqb  (UHAHCOBOW  yciayrm  MoOXKeT  oOpatutbess B oguc
WA TI0 KOHTaKTHOMY Tele(oHy MUKPO(UHAHCOBON OpraHU3aIIHH.

2.2. IlonyuenHoe B ycTHOH (opme oOpaliieHue mnosyyaresns (GUHaHCOBOH yCIyrd OTHOCUTEIBHO
TEKyILEero pasMepa 3aJ0JDKEHHOCTH, BO3HHKIIEH W3 J0roBopa MHUKpO3aiiMa, 3aKIYE€HHOTO
C MHKpPO(DHUHAHCOBOW  OpraHMW3aIMei, MOJICKUT PACCMOTPEHUIO  MHUKPOPUHAHCOBOM
opraHu3anyei B 1€Hb NOCTYIUIEHUS TAKOI'O OOpaIleHusl.

2.3. MukpoduHaHCcOBas opraHu3aiis IpUuHIMAeT 00palieHns morydaTesieii (PMHAHCOBBIX YCIIyT
B IHMCBMEHHOM BHJE€ HAapOYHO WM IO IIOYTE 3aKa3HbIM OTIPABIECHUEM C YBEIOMIIEHUEM
O BpPYYEHMHM WM MPOCTHIM IOYTOBBIM OTIPABIECHUEM, HJIM HHBIM CHOCOOOM, YKa3aHHBIM
B JIoroBope 00 OKa3aHWU (PMHAHCOBOW YCIYTH, MO aJpecy MUKPO(HUHAHCOBOW OpraHM3alluy,
yKa3aHHOMY B JJOTOBOpax WM Ha O()ULMATbHOM CalTe, a TAK)KE B DJIIEKTPOHHOM BH/IE TIO aJIpecy
3JIEKTPOHHOMN MOYTHI, YKa3aHHOMY Ha O(HUIHATILHOM caiiTe MUKPO(HUHAHCOBOM OpraHU3alny.
2.4. TlocrynuBuiee B MUKPO(HMHAHCOBYIO OpraHHU3aIMI0 OOpalleHHe MOMJICKUT 00s3aTeIbHOM
peructpaiuun B «KypHane peructpauuu oOpameHuit» mno ¢opme Ilpunoxenus Ne 2
K HacrosiueMy llopsaky He mo3gHee pabodero JHs, CIEAYIOIIErO 3a JTHEM €ro MOCTYIUICHUs
B MUKPO(HUHAHCOBYIO Opranu3zaiuio. B ciydae noctymienus oopaiieHus B GopMe 3IEKTPOHHOTO
JOKYMEHTa MHKpO(UHaHCOBas OpraHu3alus IyTeM HaNpaBJI€HUS COOTBETCTBYIOLIETO
YBEIOMJIEHMsST Ha  aApec  OJIEKTPOHHOW TOYTHl  3asBUTENS  YBEJOMIIET  3asBUTENs
O perucrpaluu OOpamleHHsi C YyKa3aHHEeM pEerucTpaliloHHOTO  HOMepa OOpalieHus
(anee — yBeJOMJIEHHE) HE TIO3/IHEE JTHS PETUCTPALIK OOpaIeHHs.

3. TPEBOBAHUS K INCBbMEHHOMY OBPALIEHUIO
HOJYYATEJISA PUHAHCOBBIX YCJIYI

3.1. Pexomenmyemas ¢opma oOpamieHuss Todydarens (UHAHCOBOW yCIYTH TpUBEICHA
B [Ipunoxxennu Ne 1 k HacTrosimemy [lopsiaky.

3.2. B memix 3¢ddexkTHBHOrO M CBOEBPEMEHHOIO  PAacCMOTPEHHUs  OOpalleHUs
roJtydarensi QUHAHCOBBIX YCIYT OHO JOJKHO COIEpKaTh:

- IaTy oOpalleHus;

- HOMEp JoroBopa o0 OKa3aHMM (UHAHCOBOM YCIYTH, 3aKIIOUEHHOrO IOJy4yaTeneM
(uHaHCOBOM yCIyru ¢ MUKpPO(UHAHCOBOW OpraHu3alliei;

- CyTh OOpaleHus;

- UHBIE CBE/IEHUS, KOTOpPbIE NOTy4aTelb (PMHAHCOBON YCIIyTH CYUTAET HEOOXOAMMBIM COOOIIUTD;

- KOIIMU JOKYMEHTOB, B TOM YHCJI€ MOATBEP)KIAOIINX U3JI0KEHHBIX B 00pallleHUH 0053aTeNbCcTBa
(B 9TOM Cityuae B 0OpalieH!H MPUBOAUTCS CIIUCOK MPUIIATraeMbIX K HEMY TOKYMEHTOB).



3.3. OtBer Ha oOpalieHue, a TakXKe YBEJOMJICHHE, YBEJOMJICHHE O TPOJUICHUH CpOKa
HAIpPaBISIOTCS 3agBUTEIIO B 3aBUCHMOCTH OT CIIoco0a MOCTYIUICHNsT 00paIieHusi B TUCbMEHHON
¢dopmMe MO yKazaHHBIM B OOpAIICHHWU AAPECy SIIEKTPOHHONH MOYTHl WM MOYTOBOMY afpecy
6o  crmocoOOM, TPETyCMOTPEHHBIM — YCIOBHSIMHA — JJOTOBOPA,  3aKIIOYEHHOTO  MEXIy
MUKpO(UHAHCOBOW OpraHU3aliell U 3asBUTENeM. B ciyuae, ecnu 3asiBUTENb MPH HATPABICHUU
oOpaieHnss ykas3ajl croco0 HampaBleHHs OTBETa Ha oOpamieHne B (GOpMe DIEKTPOHHOTO
JIOKyMEHTa HJIM Ha OyMaXHOM HOCHUTEIE, OTBET Ha OOpallleHHE HAampaBiIsIeTcs CII0COOOM,
yKa3aHHBIM B oOpamieHud. B ciydae, eciam 3asiBHTENb HE yKas3aja CIIOCOO HAmpaBlICHHS OTBETa
B CBOEM OOpalleHWH, TO MHUKpPO(WHAHCOBAas OpraHU3alMs BIOpaBe cama BBIOpATh CIOCOO
HAlpaBJICHUSI TaKOTO OTBETA, B TOM YMCJIC HA DJICKTPOHHYIO TOYTY HOIydaTeis (UHAHCOBOW
YCIIYTH, yKa3aHHYIO TOCJIECIHUM IIPU T0Jjaue 3asiBKU Ha MoJyyeHne (PUMHAHCOBON YCIIyTH.

3.4. B ciyyae HampaBieHHs OOpamieHuss OT HMEHH Mojydartens (UHAHCOBOW YyCIyTrH
€ro MpeACTaBUTENEM, JICHCTBYIONIMM HAa OCHOBAHUH JOBEPEHHOCTH U (WJIM) MHOTO JOKYMEHTa,
K TakoMy OOpaIleHHIO JOJDKHBI OBITh IMPUIOKEHBI JOKYMEHTBI, ITOATBEPIKIAIOIINE
MOJTHOMOYUS Ha MPECTaBIEHNE HHTEPECOB MOIydaTess (UHAHCOBOM yCIyTH.

4. IPEJEJBHBIE CPOKA PACCMOTPEHUS OBPAIIIEHU

4.1. Jluno, OTBETCTBEHHOE B MUKPO(UHAHCOBON OpraHM3alMM 3a PacCMOTpeHue oOpallleHuw,
00s3aHO B TEuYeHUE MATHAALUATH pabouyux JHEH CcO JHA perucTpanuu oOpaiieHus
(ectu WHBIE CPOKM HE MPEIYCMOTPEHbI HMHBIMU (eAepaTbHBIMU 3aKOHAMH) PacCMOTPEThH
oOpaiieHue rmonydarenas (UHAHCOBOM yCcIyrm HW 1O pe3ylbTaTaM €ro pacCMOTPEHHS
HaIPaBUTH 3asIBUTEIIO COOTBETCTBYIOIIMIA OTBET HA €r0 OOpaIieHue.

4.2. B cnyuyae HEOOXOAMMOCTH 3ampoca TOMOJHUTENbHBIX JOKYMEHTOB U MaTepUajoB B IENIAX
OOBEKTHBHOTO ¥  BCECTOPOHHETO pAacCMOTpPEHHsI OOpalieHusi, JIMIO, OTBETCTBEHHOE
3a paccMOTpeHHe oOpalieHuii B MUKPO(GUHAHCOBON OpraHu3allM, BIIPaBe MPOAIUTH CPOK
paccmoTpenmsi  oOpaimieHus, HO He Ooillee  4YeM Ha  JecATh  paboymx  JIHEH,
€ClIi HWHOE€ HEe TMPeJyCMOTPEHO WHBIMH QenepalbHbIMU 3akoHamu. [lpu sToMm, nwmIIO,
OTBETCTBEHHOE 33 PACCMOTPEHHE OOpalieHuil, 00sf3aHO yBEIOMHTH 3asBUTENS O MPOJJICHUU
CpOKa paccMOTpEHHsI OOpalleHHsl C yKa3aHHEM OOOCHOBaHHUS TaKOTrO MPOJUICHUS, HalpaBUB
3asIBUTEII0 COOTBETCTBYIOIIEE YBEAOMIIEHHE (Aaliee — yBEIOMIIEHHE O MPOJJICHUH CPOKa).

4.3. B ciyuae, ecnu oOpallileHHe HarpaBJIeHO JOJDKHUKOM MIIH €ro MPeJICTABUTENEM, CBA3aHHOE
C BOIIPOCOM, KacaroIUMcs MPOCPOUEHHOM 3aJJ0JDKEHHOCTH U €€ B3bICKAaHHUS, TO CPOK ISl OTBETA
Ha Takoe OOpalleHHe He MOXKET MpeBBbIIaTh JAECATH pabdo4YMx JHEW co JHS MOJIydeHHus
TaKoro oOpaIieHus.

5. PABOTA C OBPAHIEHUAMUA, ®OPMBbI U CITIOCOBBI IIPEJJOCTABJIEHUSA
MOJIYYATEJIIO ®UHAHCOBOM YCJIYTA OTBETA HA OGFPAIIIEHUE
N TPEBOBAHUA K MOTUBUPOBKE OTBETA U IPUYNHAM OTKA3A

5.1. Paccmotpenue oOpamieHuil momydareneii MUKPO(PHHAHCOBBIX YCIYT OCYIIECTBISIETCS
MUKpPO(UHAHCOBOI Opranu3anuen 6ecriaTHO.

5.2. OtBer Ha oOpamieHue moxydareiss (GUHAHCOBOW YCIYTH JIOJDKEH COACpkKaTh HH(OPMAITHIO
0 pe3yJibTaTax 0OBEKTUBHOI'O M BCECTOPOHHETO paCCMOTPEHUs 00palieHus, ObITh 000CHOBAaHHBIM
M BKJIFOYATh CCHUIKM Ha MMEIOIIME OTHOIIEHHE K paccMaTpUBAEMOMY B OOpalleHHH BOIPOCY
TpeOoBaHUS 3akoHoAarenbcTBa Poccuiickoii denepanuu, JOKYMEHTHI W (MJIU) CBEACHHS,
CBSA3aHHBIE C pPACCMOTPEHHEM OOpalleHus, a Takke Ha (aKTUYECKue OOCTOATENbCTBA
paccMaTpUBaeMoro B 00pallieHuu BOIpoca.

5.3. OtBer Ha oOpamieHue ToNydaTesis (UHAHCOBOW YCIyTH, a TakkKe YBEIOMIICHUE
O pETUCTpAIfH, YBEIOMJICHHE O TPOJUICHUH CPOKa HAIPABIISIOTCS 3asBHUTENIO B 3aBUCHMOCTHU
OT croco0a NOCTYIJIEHUsI O0OpallleHus! B TUCbMEHHOU (opMe MO YKa3aHHBIM B 0OpallleHUH aapecy
AJNEKTPOHHON MOYTHI WM MOYTOBOMY aJpecy JHOO0 CrocoOOM, MPeayCMOTPEHHBIM YCIOBUSIMHU
JIOTOBOPA, 3aKJIIOYEHHOTO0 MEXIY MHUKpO(QHHAHCOBOM opraHu3anueil u 3assureneM. B ciyuae,
€CITM  3asBUTENIb TIPH HAINpPaBICHWH OOpalleHwsl YyKa3al Croco0 HampaBIeHUs OTBETa
Ha oOpameHue B (opMe DIEKTPOHHOTO JOKYMEHTa WM Ha OyMaXXHOM HOCHUTEIeE,
OTBET Ha OOpalleHne T0JDKEeH OBITh HAPaBJICH CIIOCOO0M, YKa3aHHBIM B OOPAIICHUH.



5.3.1. B cnyuae, ecau B oOpallleHMH HE yKa3aHO TpeOOBaHUE O MPEAOCTABICHHH OTBETa TEM
WIM HMHBIM CHOCOOOM, TO MHKpO(HHAHCOBas oOpraHu3alusi OTIPABISET OTBET Ha TakKoe
oOpalleHue Mo CBOEMY YCMOTPEHHIO OJHUM H3 CHOCOOOB, MPEIYCMOTPEHHBIM YCIOBUSMHU
noroBopa. B cmydae, ecim y  MHUKPO(QHUHAHCOBOM  opraHM3alii U 3asBUTENIEM
HE  3aKJIIOYeH  JIOTOBOp  3aiiMa, TO  OTBeT Ha  oOpallleHHe  HalpaBlseTCs
0 aJpecy IEKTPOHHOI MOYTHI 3asBUTEIIS.

5.4. OtBer Ha oOpalieHue, IO CYIIECTBY, HE JaeTcsi MHKPO(MUHAHCOBOW OpraHu3aImen
B CJICAYIOUINX CIyYasX:

5.4.1. B oOpaleHNH HE yKa3aH aapec, 0 KOTOPOMY JAO0JDKEH OBbITh HAIIPaBIlIeH OTBET;

5.4.2. B oOparmieHnu He ykazaHa (pamims (HAMMEHOBAHHKE) 3asIBUTEIIS;

5.4.3. B oOpamieHuu cojaepkaTcsi HEIEH3YpHbIE OO0 OCKOPOWUTENIbHBIE BBIPAKEHHS, YTPO3bI
UMYILECTBY MHKPO(HUHAHCOBOW OpraHU3allMd, Yrpo3bl >KU3HH, 3JI0POBBI0O U HMYILECTBY
paboTHHKA MUKPO(UHAHCOBOM OpraHU3alMy WK YWICHOB €0 CEMbH;

5.4.4. TekcT oOpalleHus He MOIaeTCs MPOUYTEHHIO;

5.4.5. TeKCT 0OpalleHus He TI03BOJISIET ONPEACIUTD €ro CyTh.

5.5. Ecniu B ciy4asix, nmpeaycMOTpeHHBIX 11. 5.4.2-5.4.5 HacTosiero nopsjaka, MUKpoGpuHAHCOBAs
OpraHu3aIus MPUHUMAET perieHue OCTaBUTb oOpareHne 6e3 OTBETa
[0 CYLIECTBY, TO HaIpaBisIeT 3asBUTEII0 YBeJOMJIEHHE 00 5TOM pEIIeHWH B TEUYCHUE
naTH  paboumx JHEH CcO  JOHS  pPErHCTpalud  OOpalieHus  CrocoOOM,  yKa3aHHBIM
B m 5.3, mn 531 mnacrosmero Ilopsaka, ¢ ykazaHueM NpPUYUH HEBO3MOXXHOCTHU
paccMoTpeHHst 0OpaIeHHs IO CYIIECTBY.

5.6. B ciydae, ecnu B 00palieHuy COJIEPKUTCS BOMPOC, HA KOTOPBIM 3asIBUTEN0 HEOJHOKPATHO
JaBaJlUCh OTBETHl 10 CYHIECTBY B CBS3M C paHEe HANpaBISIEMBIMH KM OOpaIICHUSMH,
Y TIPU 3TOM HE IPUBOATCS HOBBIE TOBOJIBI MUIH OOCTOSATENBCTBA, MUKPO(UHAHCOBAS OpraHU3aIUs
BIIPaBE CAMOCTOSTENBHO TNPHUHITH PEIICHHE O Oe30CHOBATEIBHOCTH OYEPETHOrO OOpaIIeHHUs
Y TIPEKpAIICHUH MTEPEMUCKH C 3asIBUTENIEM IO JAHHOMY BOIIPOCY.

5.7. MukpoduHaHCOBas oOpraHu3anus (QUKCHPYET H XpaHUT oOOpamieHus Noaydarenen
(UHAHCOBBIX YyCIyr, a TaKke KONUU OTBETOB Ha oOOpalleHus M KOIWUU YBEJOMIICHUI
B TEUEHHE TPEX JIET CO JHS PETUCTPAIIH TaKUX OOpaIeHHA.



Mpunnoxenne Ne 1
k [lopsaaky paccMoTpeHns odpaneHuii
noJryyarteJsieil pMHAHCOBBIX yCJIyT

B 000 MKK «Bumsaim»

oT

(PHO ¢u3nyeckoro A I HAUMEHOBAHHE FOPUIMIECKOr0 JILIA)

(IIOYTOBBIN MM 3JIEKTPOHHBIN aAPEC Il HAIIPABJICHUs OTBETA)

(KOHTAKTHBII HOMep TenehoHa)

OBPAILLIEHUE

(cyTb 06paLLeHna, 3NoXKeHMe cywecTsa TpeboBaHUM 1 GaKTUYECKMX OBCTOATENLCTB,
Ha KOTOPbIX OCHOBaHbI 3asB/eHHble TpeboBaHUsA, a TaKKe [0Ka3aTeNbCTBa, NOATBEPXKAAOLME 3T 06CTOATEIbCTBA)

(MHbIe cBeAeHUA, KOTopble nony4yaTtenb ¢VIHaHCOBOI7I ycnyru cHmTaet HeoﬁXO,ﬂ,MMbIM C006LLI,VITb)

(nepequb npunaraembix Konui AOKYMEHTOB, B TO YNC/Ne NOATBEPKAAOWUX N USNOXKEHHbIE B 06paLLI,eHMM 06CTOﬂTeJ1bCTBa)

Jiata MOAITHICH (cpamrumist, MHUIHAIIED)



Mpunnoxenne Ne 2
k [lopsaaky paccMoTpeHns o0paieHuii

JKYPHAJI PETUCTPAIIMY OGPAIIIEHAM
MOJYYATEJEN ®PUHAHCOBBIX YCJIYT

noJjy4areJsieid (pMHAHCOBBIX YCIYyT

JNATA
PETMCTPALIMA
OBPALIEHUS

BXOIALIMI
HOMEP
OBPAILEHUSI

3ASIBUTE]IDb
(PMO WIH

HAUMEHOBAHUE

OPTAHUBALIAHN)

TEMA
OBPAIIIEHUA

HATA
MPEJOCTABJIEHUS
OTBETA

CIIOCOB
HATIPABJIEHUSA
OTBETA

PEIIEHUE,
INPUHATOE
1O OBPAIIIEHUIO




